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• Supporting staff and co-workers with lessons learned.  

• Increase a feeling of safety in the com m unity and share 

experiences to prom ote a traum a-inform ed workspace.

• O ur goal is to encourage you to think, 

ask questions, and prom ote a culture of 

safety within your office or team .

• W e recognize each provider has their 

own policies and trainings. This m ay 

include safety plan, crisis response and 

licensing guidelines. 

• W e are sim ply sharing resources –there 

are m any available when you start 

looking.

• EBA’s m ission is to support fam ilies and 

strengthen com m unities.
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W hat are exam ples of com m unity w orkers?
• Doctors, nurses, chefs, bakers, astronauts, soldiers, 

teachers, dentists, m ail carriers, bus drivers, coaches, 
babysitters, fisherm en, plum bers, firefighters, farm ers, 
librarians, and volunteers.

Safety 
Trustworthiness 
and transparency 

Peer support and 
m utual self-help

Collaboration and 
m utuality

Em powerm ent, 
voice, and choice

Cultural, 
historical, and 
gender issues
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Training Stories from  co-
workers/ Rum ors

Supervision News stories Life Experience
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 Guard your privacy. Do not give out personal information. It should be a conscious 
decision if you have pictures in your office, certain bumper stickers on your car, as 
well as any other potential identifiers. 
 Note: The field has embraced the contributions of those with lived experience; Lived 

experience is not included in this tip  but needs to be addressed.

 Be mindful of your presence on social media.Monitor your privacy settings on sites 
like Facebook. Also avoid sharing things that could provide others with information 
about you, your family, where you live, and so on.

 Listen to your internal warning signals. Leave if you don’t feel safe.

 Dress professionally and functionally.Make sure your clothes and shoes provide you 
with ease of movement.

 Set expectations. Discuss mandated reporting requirements and program expectations 
during your initial contact with your client(s).

 Establish parameters.Make it clear that you have a schedule to keep and are expected 
elsewhere later. This puts in some parameters ahead of time in case you have to leave 
for any reason.

 Be aware of signs of intoxication. If someone is impaired such as with drugs or alcohol, 
leave. You can always reschedule.
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• Know where you are going.   Ask about special directions, landmarks, or 

parking locations.  Be familiar with the community resources and hazards.

• Be aware of others. Be mindful of others in the community and 

apartment/house for safety and confidentiality reasons.

• Try to keep a clear path to the door. Know your means of exit. You may 

leave from a way different than the way you came in.
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These four strategies –while sim ple –are highly effective in m aking you that m uch safer whether 
you’re knocking on som eone’s door for the first tim e, or the hundredth tim e.

• Distance is Alw ays Your Friend. Knock and step back several feet. (If you’re knocking on the 
door of a trailer hom e, perhaps reach through the railings and knock on the bottom  of the 
door to avoid the stairs.) Sim ply putting space between you and the door gives you m ore 
space and tim e to react. Police refer to this as the “reactionary gap,” or “reactionary cushion.”

• Stay off the Center Line. M oving to the side takes you off the center line –and out of the 
central line of sight –which leaves you less vulnerable to som ething like a dog charging out the 
door.

• Stand on the Hinge Side of the Door.  As you step to the side, try whenever possible to stand 
on the hinge side of the door fram e.This allows you to see m ore of the room  behind the 
person opening the door, than if you were on the door handle side.

• Partially “Blade” Your Body.   This m eans to position your body at about a 45° angle towards 
the door, as opposed to facing it squarely with your shoulders. “Blade**” your body once 
you’re back and off to the hinge side of the fram e. Standing at an angle, or partial “blading” is 
that this allows you to m onitor what is going on behind you (yourblind spot)as well as 
keeping an eye on the door. This position also allows you to quickly turn away from  the door 
and leave if you need to.  O ne last thought… ..If you put down your bag while waiting, place 
it between you and the door, and not behind you or on your flank. This way, if you need to 
leave quickly, you won’t trip over it.

Social W orker Personal Safety And Situational Awareness Training  https://www.personalsafetygroup.com /training/social-work-safety/

Ask about pets. It’s best to call ahead of time to see if there are any pets. Do you have allergies? Is the pet 

friendly (or not) or restrained?
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• Know  your client population. Initiate a dialogue with your agency’s staff m em bers to understand the full 

picture. Discuss com m on population dem ographics and personal history, such as gang association and 

history of violence. Pursue this further and take tim e to understand the clinical variables at play, such as 

alcohol or substance abuse. Lastly, don’t forget your asynchronous training in assessing situational factors. If 

there is im m ediate availability of a weapon, rem ove yourself from  the situation and alert the appropriate 

authorities.

• N otify your agency and supervisor of your w hereabouts. Upon going into the field, provide other staff 

m em bers with the nam es of parties you’re m eeting, the address of your site visit and the location’s 

telephone num bers.

• O bserve and assess the situation. At all tim es, interns should evaluate the risks to their personal safety 

and avoid exposing them selves to danger. After com pleting an assessm ent of the situation, do not hesitate 

to follow your agency’s procedure for reporting an incident.

• W ear a noise-m aking device, such as a whistle, on your wrist or keychain. If you feel unsure how a 

whistle could help, role play with your supervisor until you feel m ore com fortable using it.

http://helpingsocialworkstudents.weebly.com /safety-in-the-field.htm l

 Know exactly where you’re going. If you’ve never been in a certain 
location, drive around the area first. This helps you familiarize 
yourself with alternative routes if you need them for safety. It also 
gives you advance knowledge of areas that could pose more risk than 
others.

 Keep a buffer zone. It’s best to leave at least a car length in between 
you and the car in front of you whenever you stop. This provides you 
with some space to maneuver in if you’re in danger.

 Follow the Law – Focus on Driving.  You are role model, set an 
example of good driving skills and focus on the road.  
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• Keep valuables out of sight. Carry as little as 
possible. It’s best to put valuables in the trunk 
before you leave on an appointment so as not to 
advertise what you have and where you put it.

• Be strategic. Fill the gas tank.  Drive with your 
doors locked. Park in a well‐lit, visible area. It’s 
best to back your car in for leaving in a quick and 
less‐obstructed way.  Avoid being blocked in a 
parking space. 

• W here are they? (W here are you?)

• W ho/ what in the RO O M (S)?

• How to connect if disconnected?

• Safety Planning (e.g., code word, 
tim e for a break, de-escalate when 
needed, etc.)
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• SO CIAL W O RKER PERSO NAL SAFETY AND SITUATIO NAL AW ARENESS TRAINING 

https://www.personalsafetygroup.com /training/social-work-safety/

• https://www.roarforgood.com /blog/safety-tips-for-social-workers/

• https://www.socialworkers.org/Practice/Social-W ork-Safety
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